
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of July 2008 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 20 8 64 126 22 18 27 6 291

Adoption 10 4 17 25 6 8 11 34 115

Childcare 296 140 1041 946 437 441 415 8 3724

Clearinghouse 0 3 0 9 0 0 0 0 12

Dentist 1 5 13 45 4 3 6 1 78

Disabilities (under age 3) 3 1 12 18 2 3 10 0 49

Disabilities (age 3 & older) 12 1 35 65 8 5 7 0 133

Doctor 7 1 27 75 7 6 10 0 133

Employment / Business 10 2 27 73 3 5 16 1 137

Environmental Health 4 1 9 26 5 5 21 2 73

Financial Service / Benefits 278 114 1198 1781 265 249 341 32 4258

Foster Care 14 1 42 52 7 12 7 0 135

Health Resources 53 11 151 230 51 32 58 43 629

Immunizations 4 3 19 31 4 5 18 1 85

Medicaid (Age 19 -) 64 21 200 210 98 73 114 6 786

Medicaid (Age 19 +) 153 68 259 419 126 85 183 24 1317

Medicaid Dentist 33 21 40 60 25 5 16 0 200

Medicaid Doctor 29 13 75 206 43 20 35 1 422

Mental Health 8 4 29 103 16 23 11 4 198

Miscellaneous 33 20 147 484 43 40 36 64 867

Senior Issues (Age 60 & older) 17 8 28 69 9 3 6 3 143

Substance Abuse 8 0 18 82 6 6 5 1 126

Tobacco 1 1 3 18 0 3 2 1 29

WIC 21 6 98 158 20 33 50 0 386

Total: 1079 457 3552 5311 1207 1083 1405 232 14326

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


